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Computer Confidence
keeps everything running smoothly

I.T. Support

Who do you turn to in an I.T. crisis?

When you least expect it, often when trying to meet 
deadlines, your normally trustworthy computer or 
printers let you down.

P.C.s and software are normally robust and stable, but 
from time to time something goes wrong. A simple call 
for help to Computer Confidence can solve the 
problem and will save your business time, money and 
most of all, frustration! 

With over twelve years experience of working with 
large corporate networks, such as the BBC and Royal 
Bank of Scotland, we have expertise at all levels;
• Single PC
• Networked file server
• Local Area Network (LAN),
• Wide Area Networks (WAN), their support and 
Pmanagement .

Our Design and 
Installation Service will 
ensure your Network is 
'right' from the start. 
Our thorough initial 
consultation will compile 
your Company's individual 
needs in an efficient, 
productive and cost 
effective way.

Combined with our 
Project Management 
Services, the installation 
and commissioning will be 
smooth and trouble free 
minimising disruption. 



Web Site Design And Hosting

Computer Confidence offers the combined services of 
Graphic Design and functionality in the creation of a 
web site. Having a web site will give customers 
confidence… 
…not having one will drive customers away.

Design
A website gives your business nationwide exposure. 
Your website lets you reach customers round the corner 
or across the country. It should be a unique design that 
reflects your Company's individuality and high 
standards. It must also clearly communicate the desired 
messages & information. At Computer Confidence we 
combine technical and creative graphic skills to create 
an attractive, functional site.

Construction
Employing the latest techniques in graphic design and 
software development, Computer Confidence can 
produce everything from simple brochure sites to fully 
functional e-Commerce applications. We also have the 
skills to develop databases to support and collect data 
from the web site.
We are conversant with :
SQL  ASP  ADO  HTML  WWW  VBSCRIPT

Maintenance
Web Sites should be regularly reviewed and updated to 
encourage visitors to return frequently. Computer 
Confidence can assist in ensuring that your site is 
regularly updated, both visually and in content.

Hosting
Whatever your requirements, Computer Confidence 
has its own servers, located in the London Docklands. 
We can ensure the performance of your web site 
reflects the standards of your Company.
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Bespoke Software Design
and Construction

Why buy a software solution and expect it to fit into 
your business, right from the box? Why would it bring 
benefits to your business, when it was written by 
somebody else, for another company, perhaps in 
another country? 

Are you looking for a software solution that will fix your 
business' specific problems? 
Computer Confidence will work with you to create 
software that does what you want it to do.

It needn't cost the earth either, we have a range of 
pricing models to help you afford the development.
We also have a range of software already written, that 
we tailor to fit each client. Ask for information about 
our Dotwise brand products.

Tailor your Company's I.T. to suit and benefit YOUR 
business.

Tailor your Company's I.T. to
suit and benefit your business.



Company Profile

Computer Confidence was founded in 1995, to help 
businesses make the best use of their investment in 
Information Technology. We provide a range of 
services including the design, supply and installation 
of office networks, bespoke software authoring, 
helpdesk support and Web Site creation, see our 
web site, www.comfi.co.uk, for the full range of 
products and services.

Computer Confidence co-ordinates a wide range of 
services with our strategic partners giving our Clients 
an easy, time saving, single point of contact. We take 
pride in being able to explain benefits and proposals 
to clients in everyday language, without the use of 
'techno speak'.

In many cases, P.C.s are only used for simple tasks 
and not used to their full potential.
A consultation will demonstrate the untapped 
resources in your business.

Tailoring your I.T. will:
• Produce labour saving techniques
• Increase efficiency
• Make Staff more productive.
• Organise repetitive jobs, freeing Staff for more  
pprofitable work
• Make your business more competitive

Select from our comprehensive range of services 
allowing you to compile a specific, managed solution 
that's just right for your business.



Tel: 0845 408 1366

Email: enquiries@comfi.co.uk
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